
Eligible HARP members will


complete a NYS Eligibility


Assessment (EA) to


determine HCBS eligibility.

A plan of care is completed


and submitted to BHH.


After review the POC will


be forwarded to the MCO. 

Once the MCO approves


the level of service, the


member is connected to a


HCBS provider.

Home and Community 
Based Services

HH Care Managers make

referrals to the CORE providers.

The CORE provider schedules an

Intake & Evaluation.

The provider is responsible for

notifying MCO after Intake &

Evaluation session. 

An LPHA recommendation is

made to support enrollment.

A Person-Centered Planning &

the Individual Service Plan (ISP)

is created for the member.

Communication is continued

between the Care Manager and

CORE provider.

Community Oriented Recovery

and

 Empowerment Services




HARP

members

can enroll in


both 

HCSB and CORE

HCBS CORE

https://omh.ny.gov/omhweb/bho/core/providers/
https://omh.ny.gov/omhweb/bho/core/lpha-memo-and-recommendation-form.pdf


COMMUNITY PSYCHIATRIC SUPPORT AND TREATMENT

(CPST)1

PSYCHOSOCIAL REHABILITATION

(PSR)

Assists individuals in improving their functional abilities to

the greatest degree possible in settings where they live,

work, learn, and socialize.

Rehabilitation counseling, skill building, and

psychoeducational interventions.

2

FAMILY SUPPORT AND TRAINING

(FST)3

EMPOWERMENT SERVICES – PEER SUPPORT

Offers instruction, emotional support, and skill

building necessary to facilitate engagement

and active participation of the family.

FST partners with families through a person-

centered or person-directed, recovery oriented,

trauma-informed approach.

4 Non-clinical, peer-delivered services with a focus on

rehabilitation, recovery, and resilience.

Promotes skills for coping with and managing

behavioral health symptoms while facilitating the use of

natural supports and community resources.

CORE
Community Oriented


Recovery and

Empowerment




Goal-directed supports and solution-focused interventions with

the intent to achieve person-centered goals.

Multi-component service that consists of therapeutic

interventions.

https://omh.ny.gov/omhweb/bho/core/core-services-operations-manual.pdf


EDUCATION SUPPORT SERVICES1

PRE-VOCATIONAL SERVICES

Pre-vocational services are time-limited services that

prepare an individual for paid or unpaid employment. 
This service specifically provides learning and work

experiences where the individual with mental health

and/or disabling substance use disorders can develop

general, non-job-task-specific strengths and soft skills

that that contribute to employability in competitive work

environment as well as in the integrated community

settings

2

TRANSITIONAL EMPLOYMENT

3

HABILITATION

This service is designed to strengthen the

individual’s work record and work skills

toward the goal of achieving assisted or

unassisted competitive employment at or

above the minimum wage paid by the

competitive sector employer

4 Habilitation services are provided on a 1:1 basis

and are designed to assist individuals in acquiring,

retaining and improving skills necessary to reside

successfully in-home and community-based

settings.

HCBS
Home and Community

Based Services



Education Support Services are provided to assist

individuals with mental health or substance use disorders

who want to start or return to school or formal training

with a goal of achieving skills necessary to obtain

employment. 

https://omh.ny.gov/omhweb/bho/docs/hcbs-manual.pdf

